
Model: G4659-BZ-I

Modèle : G4659-BZ-I

Modelo: G4659-BZ-I
Good Earth Lighting®

Metropolitan 5-Light Chandelier (Page 2)
Chandelier Metropolitan à 5 lampes (Page 4)
Candelabro de 5 luces Metropolitan (Página 8)

To Begin/Pour commencer/Para comenzar
WARNING: Review important safety instructions before installation. Check to make sure 
you have the following:
AVERTISSEMENT: lisez ces instructions importantes relatives à la sécurité avant 
l'installation. Vérifiez que vous disposez des équipements suivants:
ADVERTENCIA: Revise las instrucciones de seguridad importantes antes de realizar la 
instalación. Asegúrese de que tiene lo siguiente:

Diffuser
Diffuseur
Difusor

*Actual hardware may differ from illustration.
*Le matériel réel peut être différent de celui qui est illustré.
*La tornillería puede variar de la que se muestra en la ilustración.

Grounding Wire
Fil de mise à la terre
Cable de puesta
a tierra

Diffuser Locking Ring
Anneau de verrouillage
du diffuseur
Anillo de fijación del difusor

Bulb
Ampoule
Bombilla

Hardware Kit*
Kit de visserie*
Juego de piezas 
de instalación*

Finial
Capuchon décoratif
Remate

Bulb Socket
Douille de L’ampoule
Portalámpara

Bulb Base
Culot de L’ampoule
Base de la bombilla

Contact Pins
Chevilles de contact
Espigas de contacto

Bulb Locking Slots
Encoches de verrouillage de l'ampoule

Ranuras de fijación de la bombilla

Contact Brush
Brosse à contact
Escobilla de contacto

Bulb Socket
Douille De L’ampoule
Portalámpara

Installation Time: 45 Minutes
Durée de l'installation : 45 minutes
Tiempo de instalación: 45 minutos

Step Ladder
Escabeau
Escalera de mano

Required/Requis/Se necesitan

Soft Cloth
Tissu doux
Paño suave

Flathead Screwdriver
Tournevis à lame plate
Destornillador de cabeza plana

Phillips Screwdriver
Tournevis à pointe cruciforme
Destornillador en cruz

Wire Strippers
Outil à dénuder
Pelacables 

Wire Cutters
Coupe-fil
Alicates para cortar alambre

Pliers
Tenailles
Alicates

Safety Glasses
Lunettes de sécurité
Anteoios de seguridad

Electrical Tape
Ruban isolant
Cinta aislante

Decorative Cap
Embout décoratif
Tapa decorativa

Chain
Chaînette
Cadena

Fixture Finial Loop
Boucle décorative
du luminaire
Bucle de remate del
accesorio para
iluminación

Ceiling Cap
Embout de plafond
Tapa de techo Cord

Cordon
Cable de
alimentación

Chain Locks
Mécanismes de
blocage de
la chaînette
Cierres de cadena

Top Finial Loop
Boucle décorative du haut
Bucle de remate superior

Thread Lock
Mécanisme de
blocage du
tube fileté
Cierre de rosca

Mounting Strap
Traverse
Correa de montaje

®
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Preparation

Fixture Installation

DO NOT USE THIS FIXTURE WITH A DIMMING CIRCUIT. If you presently have 
dimmer controls, you will need to remove them, and replace them with 
regular electrical switches. If you have a three way dimmer, you will have to 
replace it with a regular three way switch. If you are unfamiliar with 
electrical installations, we recommend you have a qualified electrician do 
your installation.

Remove the old fixture. Make yourself a sketch of 
how the fixture is wired (index the sketch by wire 
color) or mark the wires themselves with masking 
tape and a pencil so you will know how to connect 
the wires to your new fixture (Fig. 2). If several 
wires are involved or if the wiring seems more 

complicated and perhaps even includes a red wire, take note of the 
connections before you disconnect them. 

1
OFF

WARNING: Shut off power at the circuit breaker or 
fuse panel before removing the old fixture (Fig. 1).

english

Fig. 1

Fig. 2

Fig. 3

2 Secure the mounting bracket to the electrical box 
using the existing electrical box screws (Fig. 3). 
Pull the existing supply wires around the sides of 
the mounting bracket. Do NOT pull the supply 
wires through the center hole of the mounting 
bracket.

Fig. 1

Fig. 2

1 The fixture has been shipped with it’s arms 
collapsed to reduce packaging size (Fig. 1). Move 
the arms and align into the proper position (Fig. 2). 

Tighten each hex nut on the 
bottom of the fixture to secure 
the arms in place. DO NOT 
OVERTIGHTEN.

Fig. 4

Fig. 6

Fig. 7

Fig. 9

Using your fingers, open the chain lock from one of 
the included chain locks and attach the chain lock 
to the fixture finial loop (Fig. 7). Adjust the chain to 
the desired length by removing as many chain links 

from the top of the chain as 
necessary (Fig. 8).

Weave the electrical cord and the bare copper 
ground wire through the remaining chain links  
(Fig. 9). After weaving the electrical cord through 
the full length of the chain, thread the wire through 
the thread lock and the ceiling cap. Make sure the 
ceiling cap and thread lock are oriented so they 
will attach correctly to the ceiling. Move them 
down the chain so they are out of the way for the 
chain installation.

Fasten the top finial loop to the included threaded 
tubing until it is secure (Fig. 4). Screw 
the threaded tubing into the center 
round opening in the mounting strap, 
about 1/4” or up to the pre-attached 
hex nut (Fig. 5). Tighten the hex nut 
up against the strap until the 
threaded tubing is secure and does 
not turn. Remove the thread lock. 

4 Thread the grounding wire and the cord through 
the center of the threaded tubing and the fixture 
finial loop. Screw the threaded tubing in place 
and secure with one of the included hex nuts. 
Gently pull the wires to let up the slack and screw 
the top finial loop until it is secured to the top of 
the fixture (Fig. 6). DO NOT OVERTIGHTEN.

5

6

3

Fig. 8

Fig. 4
Fig. 5
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10

11 Pull the ceiling cap and the thread lock up the 
chain and over the top final loop (Fig. 14). Tighten 
the thread lock to the top finial loop until it is 
secured to the ceiling.

Connect the fixture wire with the ribbed insulation 
side to the white wire of the supply circuit using a 
wire nut (included) (Fig. 13). Connect the smooth 
insulated side wire to the black wire of the supply 
circuit with a wire nut (included). No loose wire 
strands or connections should be exposed. Secure 
all wire nut connections with electrical tape to 
prevent wire nuts from coming loose.  

Fig. 13

12 Screw the included threaded tubing into the bottom 
of the fixture. Secure with the included hex nut. 
Leave about 1-1/2 in. of space to screw on the 
decorative cap and finial. Secure the decorative 
cap and the finial to the bottom of the base (Fig. 15).

Fig. 15

13 Your fixture may be packaged with the diffuser 
locking ring already in place. If this is 
the case, the diffuser locking ring will 
need to be removed before installing 
the diffuser (Fig. 16). Unscrew the 
diffuser locking ring by turning 
counterclockwise. Set aside. While 
holding the glass diffuser, secure the 
diffuser by screwing on the diffuser 
locking ring in a clockwise direction 
(Fig. 17). Hand-tighten the diffuser 

locking ring until it is on tightly and the diffuser is held securely in place. 
CAUTION: DO NOT OVER-TIGHTEN! Over-tightening may cause the diffuser to 
crack. Repeat for all 5 diffusers.

Fig. 16

Fig. 17

Fig. 10

Attach the remaining chain lock to the top finial 
loop attached to the electrical box. Next, lift the 
fixture up by the chain and hook the top finial loop 
to the top chain link using the chain lock. Using 
your fingers, close the chain lock. Thread the cord 
and ground wire up through the threaded tubing 
and pull the excess wire and out of the electrical 
box (Fig. 10). IMPORTANT: the weight of the fixture 
MUST be supported by the chain, not by the 
electrical cord.

7

For safety and proper operation, your fixture 
must be properly grounded (Fig. 11). If you are 
unfamiliar with the methods of properly 
grounding your fixture, consult a qualified 
electrician. A copper ground wire is 
pre-attached to your fixture pan. If your 
electrical box is made of plastic and/or has a 
green or bare copper grounding wire inside, the 
fixture grounding wire and the electrical box 
ground wire should be connected together using 
one of the wire nuts (included). If your electrical 

box is made of metal is already grounded, you simply secure the bare end 
of the fixture ground wire to the crossbar using the green grounding 
screw on the crossbar. 

8

9 Trim the excess fixture wire, leaving 6” (16,2 cm) 
for connections (see #11) (Fig. 12). Split the fixture 
wire into two (2) separate leads, and strip off 1/2” 
of the insulation.

Fig. 11

Fig. 12
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Cleaning Instructions
Your fixture is made from quality materials that will last for many, many years with 
minimum care. You may want to periodically clean the fixture using a mild, non-abrasive 
glass cleaner and soft cloth. Do NOT use solvents or cleaners containing abrasive agents. 
When cleaning the fixture, make sure you have the power turned off and do not spray 
liquid cleaner directly onto the bulb, socket, ballast, or wiring. 

Troubleshooting Guide
Minor problems often can be fixed without the help of an electrician. Before doing any work on 
the fixture, shut off power supply at the circuit breaker panel to avoid electrical shock.
Problem Cause Solution
Fixture doesn’t light Bulb is defective Replace bulb
       Power is off Check if power supply is on
       Bad wire connection Check wiring
       Bad switch Test or replace switch
Fuse blows or circuit breaker trips Crossed wires or power wire Check wiring connections
when light is turned on is grounded out 

14

Bulb Replacement Instructions

1

Your bulb should last up to 10,000 hours in normal use. When bulb replacement 
is necessary, you must replace the bulb with a 13 Watt/CCT-3000K CF13W 
self-ballasted GU24 base fluorescent bulb. These bulbs are readily available at 
your local home center and most larger hardware stores.

Shut off main power supply. Allow sufficient time for bulb to cool properly 
before handling.

2 

3 

Fig. 1

Insert the proper GU24 base 13W compact 
fluorescent bulb into the socket (Fig. 18). 
Depending on the store where you purchased 
your fixture, it may or may not include the bulb 
with it. If you need to purchase a bulb, you will 
need to purchase a 13 Watt/CCT-3000K/CF13W/ 
self-ballasted GU24 base compact fluorescent 
bulb. Hold the bulb by its base, insert the pins into 
the 2 curved slots in the bulb socket and twist 
clockwise until the bulb “seats”. The bulb can only 

go into the socket one way. Do NOT force the bulb. CAUTION: DO NOT HOLD 
THE BULB BY THE GLASS DURING INSERTION OR REMOVAL TO PREVENT 
ACCIDENTAL BREAKAGE! HOLD THE BULB BY THE PLASTIC BASE. Restore 
power to the electrical box to make sure your fixture is working properly. 

Remove the old bulb by grasping it firmly at the 
plastic base of the bulb and firmly twist the bulb 
counterclockwise until it "unseats" and lines up 

with the large end 
of the openings 
(Fig. 1). Pull straight 
up. Be careful not 
to drop the bulb.

Fig. 2

Grasp the replacement bulb in the 
same manner and re-insert the 
replacement bulb into the socket and 
twist the bulb clockwise until it "seats" 
(Fig. 2 and Fig. 3). Do not force the bulb 
into the socket or twist forcefully. 
Restore power to the fixture.

Fig. 3

Fig. 17Fig. 18
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Instrucciones de limpieza
Este aplique de luz está hecho con materiales de calidad que durarán muchos, 
muchos años con un mínimo de cuidado. Es posible que quiera limpiar 
periódicamente el aplique utilizando un limpiador de vidrio suave y no abrasivo 
y un paño suave. NO use solventes ni limpiadores que contengan agentes 
abrasivos. Cuando limpie el aplique, asegúrese de que ha cortado el suministro 
eléctrico y no rocíe limpiador líquido directamente sobre la bombilla, el 
portalámpara, el equilibrador o los cables.

Keep this guide handy for ordering replacement parts. 
Gardez ce guide à portée de la main pourcommander des pièces de rechange. 
Mantenga esta guia práctica para que ordenan las piezas  de recombio.

Replacement Parts List
Liste des pièces de rechange
Lista de piezas de repuesto

Diffuser
Diffuseur
Difusor
D4659

Hardware Kit
Kit de visserie
Juego de piezas
de instalación
HDW4659

Need Help?
Avez-vous besoin d'aide ?
¿Necesita Ayuda?

In the event you are missing a part or have questions regarding installation 
please visit our website at www.goodearthlighting.com/support.html or call the 
Customer Care Center 1-800-291-8838. 
S'il vous manque une pièce ou si vous avez des questions concernant 
l'installation, veuillez visiter notre site web à 
www.goodearthlighting.com/support.html ou téléphoner au centre de service à 
la clientèle au 1-800-291-8838.
En caso de que le falte alguna pieza o tenga preguntas sobre la instalación, 
sírvase visitar nuestro sitio Web en www.goodearthlighting.com/support.html o 
llame al Centro de Atención al Cliente al 1-800-291-8838. 
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La Garantía de Good Earth Lighting®

GARANTIE LIMITÉE DE 3 ANS
Le fabricant garantit ce luminaire contre les défauts de matériaux ou de fabrication pour une 
période de trois (3) ans à compter de la date d’achat originale. Nous réparerons l’article ou 
nous le remplacerons (à notre discrétion) par un article de la même couleur et du même style 
sans frais. Le fabricant garantit la lampe pendant trois ans, à condition qu’elle ne soit pas 
utilisée dans une application commerciale où elle serait allumée 24 heures sur 24, mais qu’elle 
soit utilisée dans un environnement résidentiel pendant 3 à 5 heures par jour. Si l’article 
original n’est plus offert, il sera remplacé par un article d’une couleur et d’un style similaires. 
Les produits défectueux doivent être correctement remballés et retournés au fabricant avec 
une lettre d’explication et le reçu original sur lequel figure la date d’achat. Composez le 1 800 
291 8838 pour obtenir un numéro d’autorisation de retour et l’adresse pour livrer les produits 
défectueux. Remarque : Aucun envoi C.R. ne sera accepté. La responsabilité du fabricant se 
limite au remplacement des produits d’éclairage défectueux. Le fabricant n’est pas 
responsable des pertes, des dommages ou des blessures occasionnés par le produit. Cette 
limitation de la responsabilité du fabricant inclut (I) les blessures ainsi que les pertes et les 
dommages matériels ou autres; (II) les dommages accessoires ou consécutifs; (III) les 
blessures, les pertes et les dommages reposant sur une théorie de garantie, de contrat, de 
négligence, de responsabilité stricte, de délit ou autre; (IV) les blessures, les pertes et les 
dommages directement ou indirectement liés à la vente, à l’utilisation ou à la réparation du 
produit. Cette garantie vous confère des droits précis. Il est possible que vous disposiez 
également d’autres droits, qui varient d’un État ou d’une province à l’autre.

Good Earth Lighting, Inc., 5260 Capitol Drive, Wheeling, IL 60090

GARANTÍA LIMITADA DE 3 AÑOS
El fabricante garantiza que este producto de iluminación no presentará defectos de fabricación 
ni en los materiales durante un período de (3) años desde la fecha de compra original.
Repararemos o reemplazaremos sin costo alguno (según nuestro criterio) la unidad en el color 
y el estilo original, si están disponibles, o en un estilo y color similares, si el original ha sido 
discontinuado. El fabricante garantiza la lámpara por 3 años, siempre y cuando dicha lámpara 
no se utilice en una aplicación comercial en la que esté encendida 24 horas al día, sino que se 
utilice en un entorno residencial durante 3-5 horas al día. Las unidades defectuosas se deben 
empaquetar correctamente y devolver al fabricante con una carta explicativa y el recibo de 
compra original con la fecha de compra. Llame al 1-800-291-8838 para obtener un número de 
autorización de devolución y una dirección donde enviar el producto defectuoso. Nota: No se 
aceptarán envíos contra reembolso (COD, por sus siglas en inglés). Bajo cualquier 
circunstancia, la responsabilidad del fabricante se limita al reemplazo del producto de 
iluminación defectuoso. El fabricante no será responsable de ninguna otra pérdida, daño o 
lesiones causadas por el producto. Esta limitación de la responsabilidad del fabricante incluye 
cualquier pérdida, daño o lesiones a la (I) persona o a la propiedad o; (II) que sea de naturaleza 
accidental o resultante; (III) que se base en teorías de la garantía, contrato, negligencia, 
responsabilidad estricta, agravio o de otro tipo; o (IV) que se relacione de manera directa o 
indirecta con la venta, uso o reparación del producto. Esta garantía le otorga derechos 
específicos, pero es posible que acceda a otros derechos dependiendo de su estado de 
residencia.

Good Earth Lighting, Inc., 5260 Capitol Drive, Wheeling, IL 60090

3 YEAR LIMITED WARRANTY
The manufacturer warrants this lighting fixture to be free from defects in materials and 
workmanship for a period of (3) years from the date of original purchase by the consumer.
We will repair or replace (at our option) the unit in the original color, and style if available, or in 
a similar color and style if the original item has been discontinued, without charge. The 
manufacturer warrants the lamp for 3 years, providing the lamp is not used in a commercial 
application where it is on 24 hours per day, but is used in a residential environment for 3-5 
hours per day. Defective units must be properly packed and returned to the manufacturer with 
a letter of explanation and your original purchase receipt showing date of purchase. Call 
1-800-291-8838 to obtain a Return Authorization number and an address where to ship your 
defective product. Note: No C.O.D. shipments will be accepted. The liability of the 
manufacturer is in any case limited to replacement of the defective light fixture product. The 
manufacturer will not be liable for any other loss, damage, or injury which is caused by the 
product. This limitation upon the liability of the manufacturer includes any loss, damage, or 
injury which is (I) to person or property or otherwise; (II) incidental or consequential in nature; 
(III) based upon theories of warranty, contract, negligence, strict liability, tort, or otherwise; or 
(IV) directly, or indirectly related to the sale, use, or repair of the product. This warranty gives 
you specific rights, and you may also have other rights which vary from state to state.

Good Earth Lighting, Inc., 5260 Capitol Drive, Wheeling, IL 60090 Printed in China

Good Earth Lighting® Warranty

Garantie de Good Earth Lighting®

Lamp contains Mercury. Dispose according to local, 
state, or Federal laws. See: www.lamprecycle.org
La lampe contient du mercure. Jetez toute lampe
usagée conformément aux dispositions des lois et 
règlements en vigueur. Voir : www.lamprecycle.org
La lámpara contiene mercurio. Deséchela de acuerdo 
con las leyes locales, estatales o federales. 
Visite: www.lamprecycle.org

Hg
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